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Benefits for people of working age
- With a focus on Universal Credit

Thursday 29™ January
10.00am - 1.00pm

Online course

Course details

This online course is aimed at advisers, and other people, who need a basic
understanding of working age benefits (especially Universal Credit) for their work.

No previous knowledge of benefits (including UC) is required. The course is suitable for
new advisers and for those who just need an update or review.

Course level: Introductory Trainer: Elliott Stephenson

Course content
¢ Overview of the main benefits available for people of working age

e Focus on Universal Credit — including: main features and UC entitlement rules;
claims; payments; calculations; claimant commitment; and sanctions.

c°urse Fees BAF members Non'BAF membel's
Standard rate Lower rate
Benefits for people of working age £50 £25* £80

* The lower rate fee for volunteers is available for up to a maximum of 2 volunteers per organisation on the course

A booking form is attached
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